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Awards

 

Premier Inn won Best Business  
Hotel Brand – Business Travel World
Premier Inn beat off stiff competition 
from Marriott International and Q 
Hotels to be crowned ‘Best Business 
Hotel brand’ for the second year 
running.

 
WINNER
Applications of Research

Premier Inn, in conjunction with 
BDRC and TRI, has won the award for 
Applications of Research at the Market 
Research Society Awards, for ‘Project 
Shooting Star: Shaping the Growth 
Strategy for Premier Inn’.

RETAILERS’
RETAILER
of the year
AWARDS 09

Costa was recognised as  
‘Most Revitalised Brand’ 
Costa won in the M&C Retailers’  
Retail Annual Awards event.

 

Premier Inn won Best Customer 
Satisfaction in Leisure and 
Tourism – Institute of Customer 
Service Customer Satisfaction
The winners were the top performers 
in the UK Customer Satisfaction Index 
(UKCSI) in a survey of more than 
24,000 people.

 

Premier Inn was voted Most  
Improved Brand at the annual  
Hotel Marketing Awards
An unprecedented third time in  
four years that Premier Inn has  
won this award.

   

cof fee chain
tracking pr ogramme

Costa won “Best Coffee Chain By 
Customers” from him!’s Coffee  
Chain Tracking Programme.

Table Table’s popular children’s  
menu won the Kid’s Menu category 
at the MIDAS (Menu Innovation  
and Development) Awards.

 

Premier Inn won Best Business  
Expense Management Process  
– Business Travel World 
Premier Inn’s Business Account was 
named as ‘Best Business Expense 
Management process’. This award 
makes Premier Inn the �rst brand to 
have its own expense management 
solution recognised above global 
payment solutions.

 

Whitbread won International  
Award at Peach Network’s Hero  
& Icon Awards.

 

Food Operator of the Year (branded) 
– Whitbread Hotels and Restaurants 
beat off stiff competition from 
Marston Inns and Greene King.

WHR won two of the most important 
awards in the industry – Food Operator 
of the Year (branded) and Food 
Concept of the Year for Taybarns.

www.whitbread.co.uk/annualreport0809
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Financial HighlightsContents

08/0906/07 07/08

Profit before tax and 
exceptional items for 
Continuing operations1

(£m)

08/0906/07 07/08

229.9

166.5

210.3
1,334.6

1,173.5 1,216.7

Total revenue from 
Continuing operations1 
(£m)

08/0906/07 07/08

Full year dividend (p)

08/0906/07 07/08

36.55
30.25

36.00
92.99

48.24

78.78

Diluted pre-exceptional 
EPS for Continuing 
operations1 (p)

In this Annual Review, we report on our performance during  
the past twelve months. We also show you a ‘Whitbread day’, 
and the many different ways we touch the lives of thousands 
of customers every day.

Welcome to Whitbread

1 �Continuing operations 
Continuing operations comprises Whitbread 
Hotels and Restaurants and Costa plus the 
supply chain sales to third parties but excludes 
any discontinued businesses (David Lloyd 
Leisure disposed of during 2007/08).

The Annual Review aims to give shareholders a clear and concise overview of the Group’s business and 
prospects, but does not contain sufficient information to allow for as full an understanding of the results 
and affairs of the Group as would be provided by the full Whitbread Annual Report and Accounts 2008/09.

Throughout this document there may be references to the notes to the accounts. These notes 
can be found in the Directors’ Report and Accounts but are not contained within this document.

The full Whitbread Report and Accounts 2008/09 (comprising this document together with the 
Directors’ Report and Accounts) are published on our website (www.whitbread.co.uk) and can 
also be obtained, free of charge, by telephoning Capita Registrars on 0844 855 2327.

www.whitbread.co.uk/annualreport0809
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