














Premier Inn won Best Business
Hotel Brand — Business Travel World

Customer
Satisfaction
Awards
% 2009 %

Premier Inn won Best Customer
Satisfaction in Leisure and
Tourism — Institute of Customer
Service Customer Satisfaction

Premier Inn won Best Business
Expense Management Process
— Business Travel World

RESEARCH 1

AWARDS -
2008 4\

WINNER

‘Applications of f Research

Premier Inn, in conjunction with

BDRC and TRI, has won the award for
Applications of Research at the Market
Research Society Awards, for ‘Project
Shooting Star: Shaping the Growth
Strategy for Premier Inn’.

The Hotel Marketing Association

Premier Inn was voted Most
Improved Brand at the annual
Hotel Marketing Awards

Whitbread won International
Award at Peach Network’s Hero
& lcon Awards.

09

Costa was recognised as
‘Most Revitalised Brand’

www.whitbread.co.uk/annualreport0809

coffee chain

tracking pr ogramme

Costa won “Best Coffee Chain By
Customers” from him!'s Coffee
Chain Tracking Programme.

~ Merrychef

Table Table’s popular children’s
menu won the Kid's Menu category
at the MIDAS (Menu Innovation
and Development) Awards.

PubChef

Food

EXCELLENCE
AWARDS

Food Operator of the Year (branded)
— Whitbread Hotels and Restaurants
beat off stiff competition from
Marston Inns and Greene King.
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